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This book should be on the mandatory reading list for all managers - it is helpful to learn the union

steward's perspective and his / her reaction to poor management behavior. I worked on the

"management" side of the bargaining table for many years. This book, given to me by a Local

president, was one of the most informative books on the topic of union relations that I had read.

Unlike many management books, which are packed with facts and defensive measures, this book

taught me how to become a better manager in a union environment; something that was a benefit

for the Union Stewards, the employees and my employer. Any union with a goal of improving the

work environment of the employees should think about giving a copy of this to the supervisors with

whom they come into contact with daily.

when to argue, what to say, what laws to use and how to use them!this book will make you into a

super steward!!! The managementwill not try any of their shinanigans after you use this book!!One

steward of understanding can cause a hundred management ofstrength to tremble!!!! This book will

give you that understanding!!! remember SOLIDARITY FOREVER!!!!!!!

All Union Stewards and Union Members should read this book. It explains your legal rights in the

workplace in a very simple manner. If you are an active Union Leader, you will read this book over



and over again. When I was a new Steward I was fortunate enough to come across a copy of this

book. After reading it I was very pleased, whereas the boss was not pleased at all. I have won many

grievances due to the knowledge this book has given me. This book is a must read for the Union

Steward.

I bought this book hoping that it would be a handy guide to my rights and responsibilities as a

Federal sector union steward. In it's first pages the book clearly stated that it shouldn't be relied

upon by people in my position because many of the rights afforded to private sector stewards are

derived from NLRB decisions. The NLRB has no authority in Federal employee labor issues so it's

rulings are meaningless to folks in my position.It would be nice to have this book adapted to a wider

audience or a separate book by the author to provide more information for public sector and

specifically federal stewards.

It is well written and easy to read, It should be considered a MUST HAVE for every shop steward.

I feel this book is a must for all union representatives. It includes important information and also

provides real-life situations as well as how they should be handled. It's made me a much stronger

advocate for the members I represent. Highly recommended.

I purchased this along with another union related book and found this one to be more applicable to

private sector unions, not public sector unions, of which I am involved in. So this book was not as

helpful as the other book I bought. But I recommend it to all of the union officers and stewards in the

private sector.

This book should be the first thing any new union officer reads and as a long time union officer I

read it at least once a year to refresh myself. As president of my local union I make sure all of our

officers and stewarts have their own copy to read and refer back to as they have need to. "The

Legal Rights of Union Stewarts", answers many questions and provides a knowledge base for more

indepth learning.
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